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Company Overview

We|Come to PayAgency, an MsSB leading inn

in Day_ment .Solutions with over 20 years of e
experience in the industry. Our mission s to
empower financial institutions and payment service e
providers (PSPs) with cutting-edge, customizable,

and secure payment orchestration plit;‘g(r:rgs that
streamline transaction processes: en

security, and drive growth.




About Us

Utilizing Our white-label solution enables
companies to harness our infrastructure

and expertise, swiftly deploying a tailored
financial services platform. Our pre-built
solution not only expedites the launch
process but also conserves valuable time and
resources that would have otherwise been
allocated to constructing and upholding their
own technology. Moreover, with over 250+
payment gateways seamlessly integrated, our
solution offers an extensive array of
capabilities.
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Limited Scalability

Complex Integration Processes Inadequate Fraud Prevention

High Transaction Costs

‘ Challenges

, Despite the growth, many financial institutions and
| PSPs face challenges such as:
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Platform Features

Our platform offers a comprehensive suite of features designed to optimize

your payment processing operations:

Support for various payment methods

Multi-channel Payment including credit/debit cards, e-wallets, and

Processing: bank transfers
Fraud Detection & Advanced Al algorithms to detect and prevent
Prevention: fraudulent transactions in real-time.

Continuous monitoring of transactions to
ensure smooth operations and quick
resolution of issues.

Real-timeTransaction
Monitoring:

Automated

Reconciliation:

Customizable

User Interface:

Integration
Capabilities:

Streamline financial reconciliation processes
with automated tocls.

Tailor the platform’s interface to match your
brand identity and user preferences.

Easy integration with existing banking
systems, ERP, and other third-party I
applications.




Technology Stack

Our platform is built using state-of-the-art technologies:

Backend:

] Frontend: & Database:
‘ (5] Node.js L Java
& React.js, ©¥ Angular ) PostgreSQL @ Angular
L Java
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e )

s Cloud v Security
O AWS & Azure SSL/TLS @ OAuth 2.0
2 Google Cloud 78: End-to-end encryption
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Security and Compliance

We prioritize security and compliance to protect your data and ensure
regulatory adherence:

PCI-DSS

Compliance:

Fully compliant with Payment
Card Industry Data Security
Standard.

GDPR
Compliance:

Adherence to General Data
Protection Regulation for
data privacy.
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ISO 27001:

Certified for information
security management.



Merchant Onboarding

We prioritize security and compliance to protect your data and ensure regulatory adherence:
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Onboarding Process

Application Submission: Merchants submit
their application through an online portal.

. Document Verification: KYC documents are

verified to ensure compliance.

Risk Assessment: Conducting a risk
analysis to evaluate the merchant's profile.

. Account Creation: Setting up the merchant

account and providing access credentials.

. Training and Support: Offering training

sessions and ongoing support to merchants.

&

Qur streamlined onboarding process ensures
quick and efficient merchant activation:

KYC and AML Compliance

We adhere to stringent KYC and AML

regulations to mitigate risks:

1. KYC: Verification of identity and business
credentials of merchants.

2. AML: Continuous monitoring of transactions
to detect and report suspicious activities.

"| | Merchant Dashboard l

The merchant dashboard provides a I
comprehensive view of their operations: )

1. Transaction Overview: Real-time view of
all transactions.

2. Analytics and Reports: Detailed reports on
sales, chargebacks, and refunds.

3. Account Management: Tools for managing
account settings and user permissions.
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Transaction Processing

We prioritize security and compliance to protect your data and ensure regulatory adherence:

Workflow of a Transaction

1. Initiation: The customer initiates a payment
through the merchant's platform.

2. Authentication: The platform authenticates
the payment details.

3. Authorization: The payment request is sent
to the acquiring bank for authorization.

4. Settlement: Upon approval, the funds are
transferred to the merchant’s account

5. Reconciliation: Transactions are reconciled
to ensure accuracy and completeness.

Supported Payment Methods

Qur platform supports a wide range of
payment methods:

1. Credit/Debit Cards: Visa, MasterCard,
American Express

2. E-wallets: PayPal, Apple Pay, Google Wallet
3. Bank Transfers: ACH, SEPA

4. Alternative Payments: Cryptacurrency,
BNPL (Buy Now, Pay Later)

Transaction Reporting & Analytics

Gain insights into transaction performance
with our reporting tools:

1. Real-time Dashboards: Monitor transaction
volumes, success rates, and fraud
attempts.

2. Custom Reports: Generate reports based on
specific criteria such as date range,
payment method, and transaction status.

3. Data Export: Export data in various formats
(CSV, PDF) for further analysis.




Risk Management

We prioritize security and compliance to protect your data and ensure regulatory adherence:

—

Fraud Detection Mechanisms . Machine Learning Models: Utilize Al to detect patterns indicative of fraud.
Our platform incorporates advanced fraud 2. Rule-based Engine: Customizable rules to flag suspicious transactions.

detection mechanisms: 3. Behavioral Analytics: Analyze user behavior to identify anomalies.

Risk Scoring and Alerts . Risk Scoring: Transactions are scored based on various risk factors.

. Alerts: Automatic alerts for transactions exceeding predefined risk thresholds.

Each transaction is assigned a
. Review and Action: Suspicious transactions are flagged for further review and

risk score:

Dispute Resolution 1. Dispute Management: Tools for tracking and managing disputes.
2. Chargeback Prevention: Strategies and tools to minimize chargebacks.

Efficiently handle disputes and
. Resolution Support: Assistance in resolving disputes with acquiring banks and

chargebacks:
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Customization and Scalability

We prioritize security and compliance to protect your data and ensure regulatory adherence:

Scalability

Customization Options

Qur platform is designed to grow with

Tailor the platform to meet your
your business:

specific needs:
1. Modular Architecture: Add new modules and
features without disrupting existing operations.
2. Cloud-based Infrastructure: Leverage cloud
services for scalable and resilient performance.
3. Load Balancing: Ensure consistent performance

1. Branding: Customize the Ul with your logo, colors,
and design elements.

2. Features: Add or modify features to align with your
business requirements.

3. Workflows: Customize transaction workflows to suit

your operational processes. during peak transaction volumes.
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Implementation Process

| Project Timeline

A typical implementation project includes the
following phases:

Discovery and Planning: Understanding client
requirements and creating a project plan (2-4
weeks).

. Development and Customization: Customizing the

platform to meet specific needs (8-12 weeks).

. Integration and Testing: Integrating with existing

systems and thorough testing (4-6 weeks).

. Training and Deployment: Training client staff and

deploying the solution (2-3 weeks).

. Post-deployment Support: Ongoing support and

optimization {ongoing).

") Scope of Work

. Discovery and Planning: Understanding client
Requirement Analysis: Detailed analysis of client re-
quirerments,

. Customization: Development of custom features
and integrations.

. Testing: Comprehensive testing to ensure platform
stability and security.

4. Training: Providing training materials and sessions

for client staff.

5. Deployment: Deployment of the platform in a live

environment.

6. Support: Continuous support and malntenance

post-deployment.

Project Manager: Oversees the project and ensures
timely delivery.

. Developers: Responsible for platform customization

and development.

. QA Engineers: Ensure the platform meets quality

and security standards.

. Support Staff: Provide training and ongolng support.
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Support Services

Scope of Work

We offer a range of support services to
ensure platform stability:

1. Technical Support: 24/7 technical assistance via
phone, email, and chat.

2. Customer Service: Dedicated account managers
for personalized support.

3. Knowledge Base: Access to a comprehensive
knowledge base and documentation.

. Uptime Guarantee: 99.99% uptime guarantee.
. Response Times: Priority-based response times for

support tickets,

. Issue Resolution: Commitment to resolve critical

issues within predefined
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Have Questions?
Contact Us To Learn More

e  +919311343745

R,  +918929129251

@ whitelabel.pay.agency D<) komal.sharma@pay.agency |
\\_. Yy

TE T




